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I. Important Terminology: Terms To Remember 
 

 

(i) Safety, Security and Justice 

Safety, Security and Justice or SSJ marries three important aspects of human life vis-à-vis the society 

into one well-weaved notion of Safety, Security and Justice. On Maslow’s Hierarchy of needs1, 

Safety (subsuming ideas of safety, security and justice) Needs is on the second tier, thus indicating to 

us that feeling safe and secure and keeping away from injustices is only second to our basic needs of 

food, water and rest.  

 

 

 

 

 

                                                           
1  Maslow's hierarchy of needs is a theory in psychology proposed by Abraham Maslow in his 1943 paper "A 

Theory of Human Motivation" in Psychological Review.  



SSJ Manual 
October – December, 2015 
Swasti Health Resource Center 
 

4 

 

 

 

(A) Safety 

Safety is the state of being "safe" (from French sauf)  

The condition of being protected against physical, social, spiritual, financial, political, emotional, 

occupational, psychological, educational or other types or consequences of failure, damage, error, 

accidents, harm or any other event which could be considered non-desirable. 

Safety is ‘quality or state of being free from danger.’ 

(B) Security 

Security is the state or condition of freedom from all danger. The Commission on Human Security 

(CHS) defines human security as –  

“(T)o protect the vital core of all human lives in ways that enhance human freedoms and human 

fulfillment. Human security means protecting fundamental freedoms – freedoms that are the essence 

of life. It means protecting people from critical(severe) and pervasive (widespread) threats and 

situations. It means using processes that build on people’s strengths and aspirations. It means 

creating political, social,environmental, economic, military and cultural systems that together give 

people the building blocks of survival, livelihood and dignity.”2 

 

The types of human security are as follows: 

 

                                                           
2  United Nations Trust Fund for Human Security, ‘Human Security in Theory an Practice’, 

http://www.un.org/humansecurity/sites/www.un.org.humansecurity/files/human_security_in_theory_and_practice_
english.pdf (Accessed on 5th October, 2015) 

http://www.un.org/humansecurity/sites/www.un.org.humansecurity/files/human_security_in_theory_and_practice_english.pdf
http://www.un.org/humansecurity/sites/www.un.org.humansecurity/files/human_security_in_theory_and_practice_english.pdf
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The CHS also envisages human security as a holistic concept that brings together the ‘human 

elements’ of security, rights and development, and reflects the following characteristics: 

 

 

The idea of human security is reconceptualised in the following ways in recent times: 

❖ The gradual moving away of the concept from traditional, state-centric conceptions of 

security that focused primarily on the safety of states from military aggression, to one that 

concentrates on the security of the individuals, their protection and empowerment; 
❖ The idea that a multitude of threats/crises that cut across different aspects of human life 

thus,indicating the interface between security, development and human rights; and 
❖ The promotion of an integrated, coordinated, multi-sectoral and people-centered 

approach to viewing and addressing of threats. 
❖ Human security emphasizes the interconnectedness of both threats and responses when 

addressing these insecurities. That is, threats to human security are mutually reinforcing and 

interconnected in two ways. First, they are interlinked in a domino effect in the sense that 

 

 people-oriented 

 content-specific 

 multi-sectorial  
prevention-

oriented 

 comprehensive 
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each threat feeds on the other. Second, threats against one individual within a community can 

spread into a wider region and have potential negative effects for the whole community.  
❖ Embracing the idea of prevention, instead of only engaging with crisis-management. In 

addressing risks and root causes of insecurities, human security is prevention-oriented and 

introduces a dual focus on protection and empowerment.3 
 

 

 

 

 

(C) Justice 
 

Justice is a central concept within legal theory, a concept that has come to known as abstract and 

ambiguous. John Rawls has stated – “Justice is the first virtue of social institutions, as truth is of 

systems of thought (…)”4 Justice is an ideal – a just society is known to be a good society (normative 

component). The typology of Justice is as follows:  
 

 
 

A just society may contain several properties that deem it just; these properties may be liberty, 

equality, and the observance of rule of law, human rights and the like. The concept of justice is based 

on numerous fields, and many differing viewpoints and perspectives including the concepts 

of moral correctness based on law, equity, ethics, rationality, religion, and fairness.  
 

In the broadest sense of the term and within the contexts of aforementioned terms of safety and 

security, justice means the maintenance of law and order through legal/judicial proceedings and other 

alternate measures (arbitration, negotiation, story-telling, etc.) 

 

 

                                                           
3  Ibid.  
4  John Rawls, ‘Justice as Fairness’, A THEORY OF JUSTICE (1971).  

 

 
Distributive 

Justice 
 

Political 
Justice 

 
Procedural 

Justice 
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(ii) Gender 
Generally, the idea of gender is the state of being male or female (typically used with reference to 

social and cultural differences rather than biological ones). 

The Swiss Agency for Development and Cooperation defines “Gender is a socially constructed 

definition of women and men. It is not the same as sex (biological characteristics of women and men) 

and it is not the same as women. Gender is determined by the conception of tasks, functions and roles 

attributed to women and men in society and in public and private life.” 

 

(iii) The Gender Approach 

Wijk and Francis define the Gender approach. They say it is distinct in that it focuses on women and 

men and not on women in isolation. It highlights: 

● the differences between women’s and men’s interest even within the same household and how 

these interact and are expressed. 

● the conventions and hierarchies which determine women’s and men’s position in the family, 

community and society at large, whereby women are usually dominated by men 

● the differences among women and among men, based on age, wealth, ethnic background and 

other factors 

● the way gender roles and relations change, often quite rapidly, as a result of social, economic 

and technological trends 

 

 

(iv) Gender Roles 

Gender roles are the ‘social definition’ of women and men. They vary among different societies and 

cultures, classes, ages and during different periods in history. Gender-specific roles and 

responsibilities are often conditioned by household structure, access to resources, specific impacts of 

the global economy, and other locally relevant factors such as ecological conditions (FAO, 1997). 

 

(v) Gender Relations 

Gender relations are the ways in which a culture or society defines rights, responsibilities, and the 

identities of men and women in relation to one another (Bravo-Baumann, 2000). 

 

(vi) Gender Mainstreaming 

“Mainstreaming a gender perspective is the process of assessing the implications for women and men 

of any planned action, including legislation, policies or programmes, in any area and at all levels. It 

is a strategy for making the concerns and experiences of women as well as of men an integral part of 

the design, implementation, monitoring and evaluation of policies and programmes in all political, 

economic and societal spheres, so that women and men benefit equally, and inequality is not 

perpetuated. The ultimate goal of mainstreaming is to achieve gender equality” (UN ECOSOC, 1997) 

 

The idea of mainstreaming is not necessarily about adding a “woman's component” or even a “gender 

equality component” into an existing activity. It goes beyond increasing women's participation; it 
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means bringing the experience, knowledge, and interests of women and men to bear on the 

development agenda.  

 

Therefore, it may entail identifying the need for changes in that agenda. It may require changes in 

goals, strategies, and actions so that both women and men can influence, participate in, and benefit 

from development processes. The goal of mainstreaming gender equality is thus the transformation of 

unequal social and institutional structures into equal and just structures for both men and women.  

According to Carolyn Hannan, Director of the UN Division for the Advancement of Women, the 

Principles of Mainstreaming Gender are:  

❖ Adequate accountability mechanisms for monitoring progress need to be established.  
❖ The initial identification of issues and problems across all area(s) of activity should be such 

that gender differences and disparities can be diagnosed.  
❖ Assumptions that issues or problems are neutral from a gender-equality perspective should 

never be made.  
❖ Gender analysis should always be carried out.  
❖ Clear political will and allocation of adequate resources for mainstreaming, including 

additional financial and human resources if necessary, are important for translation of the 

concept into practice.  
❖ Gender mainstreaming requires that efforts be made to broaden women's equitable 

participation at all levels of decision-making.  
❖ Mainstreaming does not replace the need for targeted, women-specific policies and 

programmes, and positive legislation; nor does it do away with the need for gender units or 

focal points. 
 

 

(vii) Patriarchy 
Patriarchy literally means ‘rule of fathers’. It is the primary form of traditional 

domination through societal power relations. According to Weber, patriarchy is not just 

domination of women by men, but domination of some men by others. Therefore, 

patriarchy is not just oppressive to women but also to men.  
(viii) Violence 
(ix) Domestic Violence 
(x) Intimate Partner Violence (IPV) 

Intimate partner violence is a pattern of abusive behaviour in any relationship that is used 

by one partner to gain or maintain power and control over another intimate partner. It can 

be physical, sexual, emotional, economic, or psychological actions or threats of actions 

that influence another person. This includes any behaviours that intimidate, manipulate, 

humiliate, isolate, frighten, terrorize, coerce, threaten, blame, hurt, injure, or wound 

someone. 
 

(xi) Intimate Partner (IP) 
An individual who is in a close, intimate relationship with the KP and provides support 

and understanding to her/him in times of distress. The relationship is akin to a 

spousal/lover relationship. There may or may not be coitus between them. The  

legitimacy of this relationship is irrelevant.This close intimacy may also make the KP 

extremely vulnerable to abuse/violence from such partner.  
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(xii) Top A Site 
A Top A Site is a geographical location within a CO’s jurisdiction where there is a high 

incidence reporting of violent incidents with the KP. A Top A Site is not fixed, and may 

or may not remain a vulnerable area in future. Careful follow up and monitoring is 

required to see understand whether a Top A Site needs to be continually considered so.  

Segmentation of Top A sites is done in the following way: (This exercise should be 

repeated once in Three Months) 

The process to be followed by RIOs to identify Top A sites are as follows: 

● List out all the sex work sites the COs operates 
● Ask the CO team, which sites have reported violence and how many in last three month.  
● Categorize the sites with high violence, which is more than 3 cases in a month for last 

three months. Use suggested format 
 

Sr. 

No 

Name of sex work 

sites 

Number of cases 

reported in last three 

months 

Is the average 

more than 3 

cases per month 

(yes/no) 

Reasons for high 

cases of violence 

in sex work site 

     

     

     

 

 

(xiii) Violence Watch Committee 
 

a. This Committee is constituted in Top A sites only.  
The role and composition of the committee is: 

i. Any KP with the passion to help others in event of violence - Three 

community members.  

1. Prioritize those who represent the community groups in terms of age, 

typology and also those who have been trained as paralegal 

volunteer. 

ii. A local vendor who is interested in helping the community groups 

iii. Any other stakeholder who is interested in helping community group and also 

has influence on perpetrators of violence and or law enforcement agencies.  

iv. The local areas field workers. In case of TI, the PE and ORW 

v. This committee will be meet once in a month to assess the situation and to 

look for any signs that suggest increase / decrease in violence.  

vi. The committee will address any cases of violence reported or will take suo-

moto action, if they notice any incidence of violence.  
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vii. VWC will take proactive and planned sensitization of stakeholders  

viii. VWC will inform about such cases to COs 
 

 

 

 

 

II. SSJ in Avahan III  
 

 

What is a Crisis? 
A Crisis may be defined as the dysfunctional situation of a complex system (individual, family, 

community, society) wherein abrupt negative changes in its security, economic, political, societal, or 

environmental interactions may render the breakdown of the normal coping mechanism of this 

complex system. A crisis is usually the result of an unpredictable event or as an unforeseeable 

consequence of some event that had been considered a potential risk.  
 

What is Crisis redressal? 
Crisis redressal refers to the provision of systematic and high quality services and products that 

ameliorates the current trauma of the victim and provides for comprehensive support to seek justice 

and to prevent its reoccurrence through individual empowerment, community mobilization and 

enabling environment. 
 

How is SSJ different from Crisis redressal then? 
On the other hand, SSJ is a more comprehensive and holistic response, that goes above and beyond 

responding to a threat or a risk. It prepares the complex system (in this case, an individual or a 

community) and equips it to prevent a crisis or threat altogether. In spirit, there is no difference 

between SSJ and the Crisis-Response System. So far, the Crisis Response System has had an 

exemplary effect on crisis and risk management. Therefore, the notion of SSJ uses all the progress of 

the crisis response system and attempts to builds on it, instead of trying to recreate or modify the 

extant model.  
The Crisis Response System was envisioned in the initial stages of the project, and was based on a 

reactive form of response, wherein participants were given instructions to respond to a threat or crisis 

in a particular way. The SSJ system equips participants to be proactive, enhancing their responses in a 

way that they have the power to identify a potential threat or crisis, and steer themselves away from 

crisis situations as they occur, instead of responding to situations after they occurred. The SSJ system 

is less protectionist and more empowerment-centred. 
 

Crisis Response System  SSJ 

Short-term response system Long-term response system 

Crisis redressal system: response to stress 

situations 
Building upon crisis redressal, preparing for 

future threats 
Reactive to stress/crisis situations Proactive responses towards managing future 

stress/crisis situations. Emphasis on prevention 

strategies. 
Instructional design Promotes self-sufficiency to identify threats and 
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counter  them accordingly 

 

Therefore, the two fold objectives are  
● to sustain the good practices that are being implemented  
● bring in new elements that further strengthen the efforts 

Key new elements are: 
● Focusing on Prevention of violence going beyond Police training but including host of other 

stakeholders 
● Focusing on three tier systems of response  
● Establishing and strengthening linkages and partnership with NGOs, Government and Corporate in 

providing services related to SSJ. 
● Modelling on Intimate Partner Violence (IPV) prevention in selected COs 
● Incorporating technology in prevention, response and management of crisis 
 

 Individuals Peers Community 

Organization 

External Systems 

Response-driven Reporting in 

person, UHD or 

through apps 

Counselling by 

Champions, ORW, 

PLVs, Peers 

Violence Watch 

Committee 

UHD 

Police 

DLSA/SLSA 

Legal Aid Clinic 

Prevention Build capacities 

(knowing, 

avoiding). For eg.: 

safety planning 

measures 

Experience-

sharing, FGDs by 

champions, peers.  

Legal education by 

PLVs.  

Vulnerability List 

Top A Site   

Police 

Sensitization 

Trainings/worksho

ps 

Education of 

partners, clients.  

Actions by other 

NGOs 

 

 

III. The Concept of SSJ Deconstructed 
 

The priorities under SSJ are as follows: 

 

1. Strengthening and institutionalising violence response systems, including reporting 

2. Bring focus to Prevention of violence, includes Intimate Partner Violence (IPV)  
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3. Advanced packaged for vibrant COs on violence 

 

 

 
 

 

 

 

Strengthen and 
Institutionalize 

Violence Response 
Systems 

 

Focussing on 
Prevention 
Techniques 

 

Advanced package 
for vibrant COs on 

violence 
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Institutionalization of 
 

 

 

Setting up 3 tier system 

Engaging environment 

 

 

 

Engaging environment 

Strengthen and 
institutionalize 
violence systems 

Focus on 
prevention 

Advanced Package 
for vibrant COs 
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OPERATIONAL STRATEGY I  
Strengthen and Institutionalize Violence Response Systems 

 

 

 

a) Capacity building of individuals and leaders: 
[Individual] 
Field Engagement Mechanisms (FEM) – Member survey (including mapping of peer leaders), 

Capacity building for leaders / champions, Champion recognition and Celebration. 

Field Engagement Mechanisms (FEM) – Group sessions for members5, one to one with vulnerable 

members6
 to prevent and address violence. 

 

The first step, while strengthening and institutionalizing systems, is to build capacities. The 

identification of leaders who display passion and leadership will be followed by training them 

on violence prevention and support actions. The achievements of these leaders shall be 

recognized and celebrated during AGM and other significant events.  

 

Amongst other things, capacity building will include definitions and forms of various types of 

violence. It will also include ways to identify, prevent and report violence and also address 

IPV.  

 

Different leaders shall be trained on different aspects. For example, the needs of field workers 

are different from the needs of CO managers/BOD members. 

 

b) Strengthening systems and processes: 
[Institution] 

 

In each CO a help desk will be set up, which will be manned continuously by a responsive 

leader, who will co-ordinate the response (centrally and in the field as required).  Information 

systems for reporting, recording, tracking violence will be revitalised and implemented across 

all COs. 
Field Engagement Mechanisms (FEM) – Help desk setup/strengthening, Information tracking system 

training. 

 

                                                           
5  Knowledge on why, what, how - assisted by material, delivered largely by Peer leaders and staff. 
6  Knowledge on why, what, how - assisted by material, delivered largely by Peer leaders and staff 
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In a small set of COs, which are already doing well in addressing violence (and who have the 

overall management capacity), a second generation violence redressal package will be 

developed and leaders trained on them, as well as members.  

 

 

 

 

 

 

 

c) Strengthening environment engagement processes: 

 

[Ecosystem] 

The mapping of sensitized stakeholders is essential, after which a series of high intensity 

strategies7 shall be devised through which the environment shall be engaged. This mapping 

shall be done systematically, not randomly or in an ad hoc manner. This will have a two-fold 

purpose – firstly, it shall be a meaningful way to prevent violence and secondly, mapping will 

also facilitate the creation of a favourable environment for future SSJ work.  

 

With the Legal Services Authority, engagement at various levels will be prioritised, to 

leverage the already built momentum by Avahan II and particularly CFAR by conducting 

legal aid clinics. A number of collaborations shall take place with organizations that provide 

for prevention techniques and trainings.   

 

Field Engagement Mechanisms (FEM) –Sensitisation meetings and pledges from stakeholders, Legal 

aid clinics 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                           
7  In the first Sammelan, high impact field engagement strategies will be compiled and cross shared 
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OPERATIONAL STRATEGY II 
Setting up the Three-Tier System 

 

 
 

 

 

 

Concerns: The areas where COs operate may be scattered and this may cause obstacles for accessible, 

unburdensome and rapid redressal of problems. The Three-Tier System is an attempt to address this 

concern, where three tiers  – site-based, Taluk-based and CO-level – are involved in responding to 

and preventing violence.  

 

 

 

 

 

 

 

Tiers Who can be involved; 

their significance 

What responsibilities 

shall they have 

Strategies that may be used 

Tier One – 

Site-level 

Intervention 

Trusted peers from within 

the community. For 

example, trusted fellow 

FSWs, MSMs, TGs.  

- Understanding 

violence of all 

forms, can 

identify 

- Identification of Top A sites 
- Identification of 2-3 KPs as 

Community Champions (who 

operate in a specific time period) 

 

Site-based prevention and 
response 

Taluk/Mandal  based 
prevention and 
response 
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Self-Help Groups (SHGs) 

Members of the Violence 

Watch Committee 

Significance: often the first 

point of contact with 

affected KP.  

[maybe called Peer 

Educators, Volunteers, 

Outreach Workers, 

Fieldworkers] 

violence.  
- Delivering 

sensitive key 

messages, 

adapting to 

newer messages 
- Available for 

help 24/7; round 

the clock 

support 

who are ready to provide for 

crisis-related prevention and 

response services.  
- Follow up on the number of cases 

reported and resolved. 
- Building and reformulating key 

messages8 by FW, ORW, PE, 

CLL to KP.  
- Engage with victim and 

perpetrator to educate on and 

redress instances of violence. 
- Provide paralegal, counselling 

services at the basic level to KPs.  
- Use of Unified Help Desk 

(UHD)9 to provide for crisis 

relief/prevention techniques. 

UHD shall also help in 

objectives/activities under 

Operational Strategy III.  

Tier Two – 

Taluk/Mandal

/CO level 

Intervention 

Members of the 

community – maybe drawn 

from Taluks, CO members  

 

Composition of Tier 2 

* President of CO 

* Other BOD members 

* CO manager 

* Lawyer (engaged pro 

bono or for a small fee) 

- Support cases 

that call for 

intense 

engagement 

with victims and 

perpetrators 
- Monitoring of 

Top A sites 
- Attend 

meetings, meet 

- Review SSJ 

performance/strategies from time 

to time 
- Engage with ORWs, FW, PEs, 

CCs to follow up on strategies of 

SSJ. Mentor them. 
- Review key messages that are 

delivered. 
- Support in difficult cases 
- Form partnerships 

                                                           
8  Key message may be formulated in the following steps: 

●  Ask if KP’s dignity/rights were violated by perpetrator. If KP is confused, explain calmly the forms of 

violence. 

●  Explain that KP can report violence to trusted peer, designated para-legal volunteer and or the local 

Violence Watch Committee. You can also go to any other Organization (share list) or to Police Station. 

●  Assure that case reported by KP would be kept be kept confidential and will not be shared beyond key 

stakeholders who will help/support in resolving the cases. 

●  Share helpline Number XXXXXXXXXX to call in case of emergency or support. Helpline number may also 

be shared with KP’s friends.  

 
9  The UHD is a number that number should be exclusively owned/ registered in CO’s name. Once the phone 

numbers are active, the same need to be displayed at prominent spaces in COs, at DICs and or any other relevant places.  

Besides this, printing a small stickers with the phone number or a small visiting card with details will be useful to distribute 

among KPs. The field workers/PEs/ORWs should share the helpline numbers with the KPs, help KPs store the phone 

number and activate ‘speed dial’ facility on their phones 

 

 



SSJ Manual 
October – December, 2015 
Swasti Health Resource Center 
 

18 

 

community 

champions 
- Create an 

enabling 

environment by 

sensitizing and 

engaging local 

stakeholders 

(police, lawyers, 

etc.)  

- Networking 
- Engage in large scale advocacy 
- Fund raising for SSJ activities 

Tier Three – 

External 

Intervention  

External Stakeholders – 

Swasti, Police, Other 

organizations, donors, 

funders. 

Responsible for overall 

development of COs for 

sustainability beyond 

2017. 

- Build capacities for SSJ 

interventions 
- Initiate dialogues and 

partnerships for support to Tier 

Two 
- Engaging media to highlight 

issues of KP 
- Building linkages with SLSA, 

DLSA.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

OPERATIONAL STRATEGY III 
Enabling Environment 

 

Focus Areas Key Activities 
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Networking with Law Enforcement 

 

Initiating dialogue with the police to 

cement perceived changes.  

1. Identification of key issues that KPs face from law 

enforcement agencies. 

2. Identification of key sites that have high incidence of 

police violence. 

3. Dialogue and follow up on support meetings after the 

initial meetings with the State Police Chief by COs 

and RIOs. Quarterly meetings with State Police Chief 

and Home Secretary to be held. 

4. Facilitate trainings, capacity building and 

sensitization workshops with police officials. 

5. Follow up where transfer of sensitized officials have 

taken place. 

Building Linkages 

 

Partnering with other NGOs, government 

players and corporate entities to maximize 

SSJ services.  

 

1. Map SSJ service providers at district level with the 

help of RIOs and CO Managers (Government, Non-

Government, Corporate, Academic, etc.) 

2. Map the SSJ service providers at State level 

3. Support RIOs in establishing linkages with district 

level SSJ service providers 

4. Establish linkages with State level SSJ service 

providers and ensure the benefits trickles down to 

District and at CO level 

5. Support the RIOs to sustain the linkages established 

and should broad base the support as well. 

6. Build partnerships with NGOs and other service 

providers that can extend support for Avahan SSJ 

goals.  

Engaging Popular Media 

 

Highlighting issues that KPs face and bring 

their achievements of the COs to the 

forefront by providing media exposure.  

 

1. Identification of stories from within the teams (COs, 

RIOs, State-team) to highlight in popular media. 

These stories may include audio, visual and written 

accounts, and can be distributed to media persons 

(print and otherwise). 

2. Identification of a team within Avahan to help with 

engaging popular media on changing perceptions and 

mindsets on violence and prevention. 

3. Identify instances of negative reporting and use 

stories in (1) to help changes perspectives. 

4. Establish coordination with CFAR to know the latest 

trends in the media reporting on KPs 
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Partnerships with Legal Services 

Authority  

State Legal Services Authority (SLSA) and 

District Legal Services Authority (DLSA).  

 

1. Establish formal linkages with SLSA and DLSA.  

2. Ensure at least 10 KPs are trained as PLVs by DLSA 

in each of the COs. 

3. Follow up on outcomes of aforementioned trainings, 

and whether more such trainings are necessary.  

4. Regular meeting with SLSA to issue appropriate 

orders to DLSA for support and cooperation 

Strategizing on Intimate Partner 

Violence (IPV) 

Definitions, remedies, prevention systems 

1. Provide for simple, 

accessible materials on 

 definitions of IPV. 

2. Building capacities of RIOs, CO 

staff, VWC and  

State Teams to understand the complexities of IPV as a 

concept. 

3. Facilitate trainings on laws, legal 

remedies,  

Alternate remedies, counselling for IPV. 

4. Identify obstacles that make IPV 

reporting  

Difficult and build strategies around easing the processes.  

Strengthen Processes to include 

Outreach 

 

Provide support and reinforce SSJ crisis-

response processes  

1. Develop strategies to make reporting processes stronger 

throughout all states. 

2. Build capacities to understand and differentiate between 

forms of violence to strengthen reporting and monitoring 

(follow up) processes. 

3. Follow up with KP who are repeated victims of violence 

for special and advanced SSJ services. 

4. Frequent follow up on Top A sites – build understand of 

what are Top A sites. 

5. Change processes wherever required to insert best practices 

to benefit groups (FSWs, MSM, TG) 

6. Review UHD  

7. Reach out to non-community members  

 

 

 

 


